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Assisted Living Registrar 
If you believe someone is being abused in an assist-
ed living facility 
Call Toll-free: 1.866.714.3378 
Email: hlth.assistedlivingregistry@gov.bc.ca 
  

Atira Womens’s Resource Society 
Providing direct services, increasing awareness and 
education to end violence against women 
Call: 604.531.9143 
Visit: http://www.atira.bc.ca 
  

Battered Women’s Support Services 
Education, advocacy and support services to assist 
battered women 
Crisis + Intake Line: 604.687.1867 
Toll Free: 1.855.687.1868 
Email: information@bwss.org 
Visit: http://www.bwss.org 
  

BC211 
24/7 confidential, bilingual texting and telephone 
service that provides free information and referrals 
to a wide range of community, social, and govern-
ment services 
Call or text 2.1.1 
Visit: http://www.bc211.ca 
  

BC Centre for Elder Advocacy and Support 
(BC CEAS) 
Seniors Abuse and Information Line (SAIL) 
Call: 604.437.1940 
Toll Free: 1.866.437.1940 
Available 8am-8pm daily 
E-mail: info@bcceas.ca 
Visit: www.bcceas.ca 
  

BC Crime Stoppers 
Provide anonymous tips on crime 
Available 24/7 in 115 languages 
Call: 1.800.222.8477 
Visit: http://www.bccrimestoppers.com 
 

Government website about domestic vio-
lence support services 
Victim Service Programs, Police-based help, and 
Community-based help for victims of abuse 
Visit: http://www.domesticviolencebc.ca 

  BC Society of Transition Houses (BCSTH) 
List of Transition, Second and Third Stage Houses & Safe 
Homes 
Call: 604.669.6943 
Toll Free: 1.800.661.1040 
E-mail: info@bcsth.ca 
Visit: http://www.bcsth.ca 
  

BC Society for Male Survivors of Sexual Abuse 
Therapy for men who have been sexually abused 
Call: 604.682.6482 
Visit: http://bc-malesurvivors.com 
  

Crime Victim Assistance Program (CVAP) 
Financial assistance and benefits to eligible victims 
Call: 604.660.3888 
Toll-Free: 1.866.660.3888 
E-mail: cvap@gov.bc.ca 
Visit: http://www2.gov.bc.ca/gov/content/justice/criminal-
justice/bcs-criminal-justice-system/if-you-are-a-victim-of-a-
crime/victim-of-crime/financial-assistance-benefits 
  

Crisis Centre (Crisis Intervention and Suicide Pre-
vention Centre of BC) 
Helping people help themselves in dealing with a crisis 
Provide an online crisis and youth chat 
Community Education Program 
Call: 1.800.784.2433 
Visit: http://crisiscentre.bc.ca 
  

Deltassist Family & Community Services Society 
Offer counselling and community-building in the form of 
workshops, events, senior support, outreach programs, and 
information services. 
Alternatives to Violence Program for female victims of rela-
tionship violence 
North Delta Office: 604.594.3455 
Visit: http://www.deltaassist.com 

 

Delta Police Victim Services 
Supporting victims of crime and trauma 
Call: 604.940.5019 
Visit: http://deltapolice.ca/services/victimservices 

Warning! Email option may not be suitable for victims, as contact by email may leave a trail for an abuser to trace. It is suggested 

that victims contact the aforementioned agencies through telephone or other means of communication. 
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DIVERSEcity Community Resources Society 
Wide range of services and programs for the cultur-
ally diverse community 
Call: 604.597.0205 
Email: counsellingservices@dcrs.ca 
info@dcrs.ca 
Visit: http://www.dcrs.ca/services/family-services 
  

Dixon Transition Society 
Support, safe housing, outreach services, counsel-
ling and education for women and children fleeing 
from abusive relationships 
24 hr intake line: 604.298.3454 
Call a Counsellor: 604.298.2549 
Visit: http://dixonsociety.ca 
  

Domestic Abuse Services – Our Lady of 
Good Counsel Society 
Assist any women and children seeking recovery 
and safety from abuse 
Phone: 604.585.6688 
Helpline: 604.640.7549 
Toll-free: 1.888.833.7733 
Email: das_olgcs@telus.net 
Visit: http://domesticabuseservices.ca 
 

DOVE (Delta Opposes Violence Every-
where Committee) 
Comprised of members from community services in 
Delta 
Prevention of violence in relationships through edu-
cation and awareness 
Visit: http://deltapolice.ca/services/victimservices/
dove 
  

Ending Violence Association of BC (EVA 
BC) 
Referrals, support, and information to connect vic-
tims with the appropriate services 
Call: 604.633.2506 
Visit: www.endingviolence.org 
 

Forensic Nursing Service- Surrey Memorial 
Hopital 
Sexual Assault Nurse Examiner (SANE) provides care 
for sexual assault victims. 
Call: 604.953.4723 
Email: forensicnursingservice@fraserhealth.ca 
Visit: http://www.fraserhealth.ca/find-us/services/
our-services?&program_id=9921 

 

   Fraser Health Crisis Line 
24/7 immediate, free, confidential emotional support, crisis 
intervention and community resource information 
Call: 604.951.8855 
Toll Free: 1.877.820.7444 
Visit: http://www.options.bc.ca/fraser-health-crisis-line/
about-the-fraser-health-crisis-line 
  

Free (Pro Bono) Legal Clinics 
Volunteer lawyers that provide free legal help, if you qualify. 
Client line: 604.878.7400 
Toll Free 1.877.762.6664 
Visit: http://accessprobono.ca 
  

HealthLinkBC  
Call 8.1.1 to speak with a nurse any time of day or night on 
any health-related topic 
Visit: http://www.healthlinkbc.ca 

 

Kids Help Phone 
Free, national, bilingual, confidential 24-hour telephone & 
online counselling service for ages 20 & under 
Call a counsellor: 1.800.668.6868 
Visit: http://org.kidshelpphone.ca 

 

Langley Police Victim Services 
Information, emotional support, referrals, and assistance to 
victims and witnesses of crime and traumatic events 
Call: 604.532.3214 
Email: langleyvictimservices@shaw.ca 

 

Lawyer Referral Services 
Public access to lawyers 
Call 604.687.3221 or 1.800.663.1919 
Visit: http://www.cbabc.org/For-the-Public/Lawyer-Referral-

Service 

 

Legal Services Society (Legal Aid) 
Provide legal information, advice, and representation ser-
vices to people with low incomes 
Call: 604.408.2172  
Visit: www.legalaid.bc.ca 
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Links to brochures about abuse and family 
violence 
Visit: http://www.legalaid.bc.ca/publications/

subject.php?sub=4 

 

Moving Forward Family Services 
Professional counselling and support services with a 
pay what you can” model 
Call: 778.321.3054 
Visit: http://movingforwardfamilyservices.com  
 

Multicultural Victim Services (MOSAIC) 
Specialized services to multicultural men and wom-
en victims of crime. 
Call: 604.254.9626 
Visit: http://www.mosaicbc.com/family-programs/
family-programs/multicultural-victim-services-
program 
  

Options Community Services 
Helping people help themselves and promoting 
healthy and safe communities through a variety of 
programs 
Main office in Surrey: 604.584.5811 
Newton office: 604.596.4321 
Email: Info@options.bc.ca 
Visit: http://www.options.bc.ca 
  

Provincial Office of Domestic Violence 
Visit: http://www.mcf.gov.bc.ca/podv 
  

#SaySomething 
Social media campaign to raise awareness and end 
the silence about domestic abuse 
Strategies on how to seek help and lists resources 
Visit: http://www.saysomethingbc.ca 
  

Surrey RCMP Victim Services 
Assisting victims of crime and other traumatizing 
events 
Telephone available 7 days a week, 6am-3am 
Call: 604.599.7600 
  

Surrey Women’s Centre 
Provide counseling and clothing, food & shelter 
support services 
S.M.A.R.T. (Surrey Mobile Assault Response Tem) 
Crisis Line in partnership with Surrey Memorial Hos-
pital: 604.583.1295 
Visit: http://www.surreywomenscentre.ca 

 

 Threshold Multicultural Outreach 
Outreach services for women, immigrants & refugees who 
are experiencing abuse 
Call: 604.572.5883 
Visit: http://www.options.bc.ca/stop-the-violence/threshold

-multicultural-outreach 

 

Vancouver & Lower Mainland Multicultural Fami-
ly Support Services Society 
Free and confidential services in over 20 languages for wom-
en and families experiencing family violence 
Call: 604.436.1025 
Email: againstviolence@vlmfss.ca 

Visit: http://www.vlmfss.ca 

 

Vancouver Police Department Victim Services 
Providing victims, witnesses, and family members of crime 
and trauma with professional support and justice related 
information 
Call: 604.717.2737 
Email: vpd.vsu@vpd.ca 

Visit: http://vancouver.ca/police/crime-prevention/victim-

services/index.html 

 

Vancouver Rape Relief & Women’s Shelter 
Free and confidential services, such as support groups, coun-
selling and free legal clinics 
Call: 604.872.8212 
Visit: http://www.rapereliefshelter.bc.ca 

 

VictimsInfo 

A resource for Victims & Witnesses of Crime in BC 
Services for victims, reporting a crime, to charge, about 
court & after sentencing 
Visit: http://www.victimsinfo.ca 

 

VictimLink BC  
24/7, confidential & multilingual 
Referral services and crisis support 
Toll free: 1.800.563.0808 
Visit: http://www2.gov.bc.ca/gov/content/justice/criminal-

justice/victims-of-crime/victimlinkbc 

 

Victim Safety Unit (VSU) 
Victims can register to be notified about status of offenders  
Call: 604.660.0316 
Toll-Free: 1.877.315.8822  
E-mail: vsusg@gov.bc.ca 
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Victim Services and Crime Prevention Min-
istry of Justice  
Information and guidance about services and re-
sources available to victims of crime in B.C.  
Visit: http://www.pssg.gov.bc.ca/victimservices/

index.htm 

 

Victim Services Directory 
Search for Victim Services near you 
Visit: http://www.canada.justice.gc.ca/eng/cj-jp/

victims-victimes/vsd-rsv/index.html 

 
 

 Warriors Against Violence 
Helping First Nation families live in non-violent families and 
communities 
Call: 604.255.3240 
Visit: http://wav-bc.com 

 

Youth Against Violence Line  
24/7, safe, confidential and anonymous 
Text: 604.836.6381 
Toll-free: 1.800.680.4264 
Email: info@youthagainstviolenceline.com 

Visit: http://www.youthagainstviolenceline.com  
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